
might seem difficult.  But it 

doesn‘t have to be.  Try to 

approach the situation as if 

it involved one of your 

friends.  If you see some-

thing that doesn‘t seem 

right, it probably isn‘t.  If 

you think someone is in 

trouble, ask if they are OK.  

Be honest and direct in ex-

plaining your concerns and 

reasons for intervening.  If 

you don‘t feel comfortable 

approaching a situation on 

your own, ask – a friend, a 

coworker, anyone – for 

help. 

You aren‘t ruining some-

one‘s fun or being a jerk if 

you speak up.  You are 

watching out for some-

one‘s brother, sister, child, 

neighbor, or friend.  Next 

time, it could be your loved 

one that needs help. 

It‘s time…to get involved 

and do what is right.   
(Reprinted from http://

www.nsvrc.org/sites/default/

files/file/SAAM/SAMM_2011-

LetterToEditor.pdf) 

You have the power to cre-

ate change and can make a 

difference toward ending 

You‘re out, and you think 

you saw something.  

You‘re not sure; maybe it 

was nothing.  So, you do 

nothing and just keep 

walking.  The next day you 

hear the news.  Someone 

needed your help, but you 

didn‘t know what to do. 

It‘s time...to get involved.  

You, as an engaged by-

stander, have the opportu-

nity to act and safely 

change the outcome – to 

prevent an assault by step-

ping in when you see 

something that doesn‘t 

look right.  Maybe you 

heard someone say some-

thing sexist or degrading.  

Maybe you witnessed 

someone trying to take ad-

vantage of a friend.  Stud-

ies have shown that the 

occurrence of rape is far 

more extensive than re-

ported in official statistics, 

and the large majority of 

rapists are never appre-

hended. 

In a society that promotes a 

‗mind your own business‘ 

message, speaking up 
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CALENDAR 

Volunteer Appreciation 

Week—April 11-15 

Denim Day—April 27 

Senior Resource Fair—

May 3, 10, 17 & 24, The 

Meeting Place, Skyuka 

Road, Columbus 

Mother’s Day—May 8 

Hunter Pace—May 15 

Father’s Day—June 19 

ENGAGING  
BYSTANDERS IN  

SEXUAL ASSAULT  
PREVENTION 

Late one evening, while at 

a party in the country, I 

was dragged outside by 

my husband and beaten; I 

had asked if we could 

leave but he wasn’t ready. 

My husband pinned me 

down, spit on me, pulled 

my hair, and hit me re-

peatedly. When I could no 

longer fight back he got 

up, kicked me, and left me 

in a heap on the ground  

to return to the party.  

After a while I was able to 

make my way to the car 

where I waited, alone, for 

my abuser to take me 

home. 

To this day, some 35 years 

later, I continue to be 

haunted by the image of 

faces—men and women 

alike—peering out of an 

illuminated kitchen win-

dow in the otherwise total 

darkness, as they watched 

my attack on that warm 

summer evening.  

~ Anonymous 

sexual violence.  It all 

starts with you deciding to 

be part of the solution, to 

take action, and to offer 

your voice to the cause.  

Cherie Wright 

Case Manager 

Volunteer Awareness 7 



Page 2  VOLUME 14,  ISSUE 2  

 
STEPS TO HOPE  

QUARTERLY 
STATISTICS 

For period December ‘10 —
February ‘11 

Steps to HOPE provided 
support to 663 callers on 

crisis line calls. 
 

Safe shelter was provided to        
  4  women and  12 children 

for a total of  
452 shelter nights. 

 

   An average of 38 adults  
and 6 children attended 

weekly educational groups at 
our facility. 

 
  2447.5 volunteer hours were 

worked in the agency and 
thrift store. 

 
 

 

The interview room is 

equipped with a camera to 

record the interview and/or 

to have team members per-

tinent to the case observe 

the interview from an adja-

cent room via television 

monitor.  All team mem-

bers observe strictest con-

fidentiality. 

 

The CAC interagency 

team is made up of repre-

sentatives from Polk 

County Department of So-

cial Services, law enforce-

ment agencies, the District 

Attorney‘s office, mental 

health agencies, hospitals/ 

physicians and Steps to 

HOPE—all of whom have 

specialized training.  Each 

of these agencies has spe-

cific responsibilities with 

regard to the investigation, 

assessment,  medical/

mental health treatment 

and prosecution in child 

sexual and physical abuse 

cases. 

 

A one-time interview con-

ducted by a certified foren-

sic interviewer is much 

Spring is Mother Nature‘s 

refreshing renewal, chasing 

away the cold, dark winter 

days.  If only it were that 

easy to chase away the dark 

secret of domestic violence 

and sexual assault, all too 

often pushed into the closet 

or under the rug by victims 

who are too afraid, 

ashamed, or embarrassed to 

tell anyone.  Children are 

also keeping secrets far too 

heavy for their small shoul-

ders to bear.   

 

As you read in our front-

page article, April is Sexual 

Assault Awareness Month.  

You will also read in this 

issue that April is Child 

Abuse Awareness Month 

as well.   Did you know 

that Polk County has a 

Children‘s Advocacy Cen-

ter (CAC) housed at Steps 

to HOPE?  A Children‘s 

Advocacy Center provides 

a comfortable, private, 

child-friendly setting that is 

both physically and psy-

chologically safe for di-

verse populations of chil-

dren and their families.  

less traumatizing to the 

child than having him 

repeat his story multiple 

times to different people 

who are involved in the 

case.  Not only is it bene-

ficial to the child, but the 

non-offending parents are 

assured of privacy and 

confidentiality as well. 

 

This is but one of the 

many services Steps to 

HOPE provides for the 

residents in this commu-

nity. And, like all our 

services, the CAC is free 

of charge to victims be-

cause of the donations 

and support from this 

same caring community.  

We need you and we 

truly appreciate you. 

 

Have a beautiful Spring! 

 

~ Rachel 

R A C H E L  R E F L E C T S  

Drinks: water, juice 

boxes, soft drinks 

Kid-friendly, easy-fix 

& microwavable meals: 

Spaghetti O‘s, Ravioli, 

Hamburger and Tuna 

Helper, pizza kits, pasta 

or rice dinners 

Quick breakfast foods: 

cereal, pop tarts, gra-

nola/breakfast bars, 

pancake syrup, frozen 

waffles 

Canned goods: green 

beans, fruit, tomato 

sauce, evaporated 

milk, mushroom soup 

Individual fruit, apple-

sauce, Jello, pudding 

cups 

Medicines: adult and 

child-strength Tylenol 

and Advil, Tums, 

   Pepto Bismol 

Tampons 

Laundry detergent 

Dishwashing detergent 

Swiffer refills 

Air fresheners (spray & 

plug-in) 

Nightlights 

Battery powered lamps 

Prepaid phone cards 

AA batteries 

For updates to this list, 

please call Drenda at  

894-2340. As always, 

thank you for your 

generosity and   

continued 

support! 

S H E L T E R  W I S H  L I S T  



Mary Ellen Wilson's case 

led to the founding of the 

New York Society for the 

Prevention of Cruelty to 

Children (NYSPCC) in 

1875. The first child pro-

tective agency in the 

world, the NYSPCC con-

tinues in the twenty-first 

century to work for the 

best interests of children. 

Similar societies were 

soon organized in other 

U.S. cities. By 1922, fifty

-seven societies for the 

prevention of cruelty to 

children and 307 other 

humane societies had 

been established to tend 

to the welfare of children. 

After the federal govern-

ment began intervening 

in child welfare, the num-

ber of these societies de-

clined.  (Reprinted from 

www.libraryindex.com/

pages/1361/Child-Abuse-

H i s t o r y - A B U S E - 

DURING-INDUSTRIAL-

REVOLUTION.html) 

(*To read ex-

cerpts from Out 

Of The Dark-

ness: The Mary 

Ellen Wilson 

Story, visit 

www.books. 

google.com and 

s e a r c h  fo r 

―Mary Ellen 

Wilson‖). 

the child, because she 

was considered an ani-

mal, was taken from her 

brutal foster mother. 

In court Mary Ellen 

related how her foster 

mother beat her daily 

with a leather whip and 

cut her face with scis-

sors. She was not al-

lowed to play with 

other children and was 

locked in the bedroom 

whenever her "mamma" 

left the house. The 

court placed the child in 

an orphanage. She was 

later adopted by the 

social worker's family. 

The court found Mary 

Connolly guilty of as-

sault and battery for 

felonious assault with 

scissors and for beat-

ings that took place dur-

ing 1873 and 1874. She 

was sentenced to one 

year of hard labor in a 

penitentiary. 

The first case of child 

abuse that caught public 

attention in the United 

States occurred in 1874. 

Neighbors of Mary 

Ellen, a nine-year-old 

child in New York City, 

contacted a church social 

worker, Etta Angell 

Wheeler, when they 

heard disturbances from 

the little girl‘s tenement 

(Out Of The Darkness: 

The Story Of Mary Ellen 

Wilson, Eric A. Shel-

man, Stephan Lazo-

ritz.*). 

Upon investigating the 

child's home, the social 

worker found her suffer-

ing from malnutrition, 

serious physical abuse, 

and neglect. Mary Ellen 

was living with Mary 

and Francis Connolly. 

The girl, who was said to 

be the illegitimate 

daughter of Mrs. Con-

nolly's first husband, 

was apprenticed to the 

couple. 

At that time there were 

laws protecting animals, 

but no local, state, or 

federal laws protected 

children. Consequently, 

Wheeler turned to the 

American Society for the 

Prevention of Cruelty to 

Animals (ASPCA) for 

help. The case was pre-

sented to the court on the 

theory that the child was 

a member of the animal 

kingdom and therefore 

entitled to the same pro-

tection from abuse that 

the law gave to animals. 

The court agreed, and 
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       Steps to HOPE 
               Staff 

Rachel Ramsey, Executive 

         Director 

Ruth Richardson, Family 

         Outreach Coordinator                  

Cherie Wright, Case Manager 

Connie Orr, Office Manager 

Debra Backus, Publicity/ 

          Public Relations 

Drenda Brennan, Receptionist 

          Administrative Assistant 

Cindy Thacker, Shelter 

          Manager 

Darlene Brown, Shelter Staff 

 

Second Chance  
Thrift Store 

Edith Lance, Manager 

Randy Conklin, Retail                        

         Assistant; Driver 

Ken Kitchen, Retail Assistant;  

         Driver Assistant 

 

 

 

 

 

 

 

 

 
 
 

Board of Directors 
2010-2011 

Katrina Daniel, President 

Paul Sutherland, V. President 

N. Elaine Belk, Secretary 

Larry Wassong, Treasurer 

Michael Bowers 

Dr. Thomas Dashiell, Jr. 

Helen Gilbert 

William Jones 

Lynn Kirkwood 

David Satterfield 

Dr. Gordon Schneider 

Pat Sutphin 

 

C H I L D  A B U S E  P R E V E N T I O N  M O N T H :  
T H E  M A R Y  E L L E N  W I L S O N  S T O R Y  
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Save a tree! 

If you would rather 

receive an electronic 

version of this newsletter, 
or read a copy online at 

www.stepstohope.org/ 

newsletterarchives.html, 

send an email (from your 

preferred email account) to 

pr@stepstohope.org. 

Please include your name 

and mailing address. 
 

S T E P S  T O  H O P E  A T  P O L K  M I D D L E  S C H O O L  

PCMS has invited Ruth to 

work with the 7th and 8th 

grade Social Studies stu-

dents in May, at which 

time similar programs 

will be presented. 

Ruth continues to facili-

tate Steps to HOPE‘s Do-

mestic Abuse Interven-

tion Program (Anger 

Management) for both 

men and women; Parent-

ing Education Program, 

in collaboration with  

Ruth Richardson, Steps to 

HOPE‘s Family Outreach 

Coordinator, spent an 

early March week work-

ing with Polk County 

Middle School 6th grade 

Social Studies students, 

bringing awareness to 

such issues as: tobacco 

use, alcohol abuse, and 

Internet safety.  Students 

watched educational vid-

eos, participated in dis-

cussions and interactive 

a c t i v i t i e s .  

DSS; and a Youth 

Group, where she works 

with children who may 

have been raised in abu-

sive environments. 

For more information 

about these Steps to 

H O P E  p r o g r a m s —

designed to break the 

generational cycle of vio-

lence—contact Ruth 

Richardson at 894-2340. 

F A R  R E A C H I N G  C L I E N T  S E R V I C E S  T H R O U G H  
G I F T  O F  L I F E  

Gift of Life, under the 

direction of Dr. Joe 

Boals, has received dona-

tions to be used for medi-

cal help for children. The 

first potential recipient 

has been chosen—a 19-

month old client of Steps 

to HOPE who has a con-

genital condition requir-

ing an operation.  This 

committee is working 

with a Hendersonville 

Gift of Life group which 

has organized doctors 

and facilities, most of 

which will be donated.  

 

 
òIt takes a whole 
village to raise a 
child.ó 

 ~ African Proverb 

D O M E S T I C  V I O L E N C E  C O U N T S  2 0 1 1 :  
2 4 - H O U R  C E N S U S  O F  D V  S H E L T E R S  &  S E R V I C E S  

On September 15, 2010, 

91% of the 1,920 identi-

fied local domestic vio-

lence programs in the 

US participated in the 

2010 National Census of 

Domestic Violence Ser-

vices.  The following sta-

tistics were provided by 

those participating pro-

grams during the 24-

hour   survey period: 

70,648 people—43,650 

adults and 26,998 chil-

dren—found safety and 

support from local DV 

programs. 75% re-

ceived emergency shel-

ter; 56% sought chil-

dren‘s support or advo-

cacy; and 54% received 

court/legal advocacy.   

Local DV programs 

answered 22,292 hot-

line calls. The National 

Domestic Violence 

Hotline answered an 

additional 1,230 calls. 

82% of programs re-

ported a rise in demand 

for services, while at 

the same time, 77% 

reported a decrease in 

funding. 

9,541 requests for ser-

vices were unmet be-

cause of limited re-

sources. 

 

 

 

1 , 3 2 8  p e o p l e 

served—935 adults 

and 393 children—of 

whom 556 received 

emergency shelter. 

579 hotline calls an-

swered. 

69 unmet requests for 

services. 

Visit https://nnedv.org/ 

docs/Census/DVCounts2

010/DVCounts10_Report

_Color.pdf for more info. 

 IN NC ALONE, 
THERE WERE... 



doors open. 
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8 T H  A N N U A L  H U N T E R  P A C E  F O R  H O P E  
B E N E F I T  A T  G R E E N S P A C E  
Historic Greenspace of 

Fairview has again gener-

ously volunteered use of 

their land for the 8th An-

nual Hunter Pace for 

HOPE—a benefit for Polk 

County‘s domestic vio-

lence and sexual assault 

prevention and treatment 

center, Steps to HOPE. 

The sanctioned event will 

be held on May 15th (rain 

date is May 22nd) on  

 

  Lily —“Hope” 

The Language of Flowers 

Kate Greenway, 1846-1901 

Sketch by Debra Backus 

The unusually snowy 

winter helped fuel antici-

pation of the fashion 

event of the year - PJ's  

Benefit Fashion Show 

presented by The Foxy 

Ladies Luncheon Club. 

The climate was balmy in 

the Red Fox Country Club 

dining room on this early 

February day as eight 

models flaunted PJ's 

Fashion finery to the de-

light of a sold-out crowd. 

Under the careful direc-

tion of PJ, models under-

went several outfit 

changes with ease as the 

popular social event—

intended to jump start the 

spring season—proceeded 

without a hitch. Following 

PJ's warm-weather fash-

ion preview, a delicious 

buffet lunch was served. 

As with previous years, 

proceeds from the Fashion 

Show were donated to 

Steps to HOPE, who de-

pends more heavily than 

ever upon donations from 

the community to keep its  

Thank you                                

PJ and the 

Foxy Ladies 

Luncheon 

Club! 

 

 

 

 

 

Rachel Ramsey 
models for the 
fashion show. 

1300+ acres of the former 

Del Guercio thoroughbred 

horse training facility. 

Greenspace has over 20 

miles of exclusive trails 

by a lake, streams, open 

land and hardwood for-

ests. More than 125 riders 

and horses are expected 

for a unique day of hunter 

pace competition. 

Volunteers will begin reg-

istering competitors and  

directing trailer parking at 

9:00 am. The official start 

of the pace begins at 

10:00 am and last com-

petitors may start the ride 

until 2:00 pm. A luncheon 

is included in the entry 

fee and carrots are pro-

vided for all horses. Rid-

ers of all capabilities and 

disciplines are encouraged 

to compete. 

The hunter pace is de-

signed to replicate the 

original Foxhunt by hav-

ing riders compete over 

terrain in a safe and disci-

plined manner. Safety 

rules are always enforced 

and riders must wear hard 

hats and have negative 

Coggins for their mounts. 

For more information, 

people are encouraged to 

visit the official Western 

Carolina Hunter Pace web  

site at www.WCHPace.org.  

 

 

May 2010 Hunter Pace for HOPE. 
Pictured, from L: STH Board member Helen Gilbert; Patty 

Otto; Board member Larry Wassong (back);  Executive 
Director Rachel Ramsey; Board member Elaine Belk. 

P J ’ S  F A S I O N S  A N D  F O X Y  L A D I E S ’  L U N C H E O N  
C L U B  H O S T  S T H  B E N E F I T  F A S H I O N  S H O W  
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In recognition of more than 4,000 life-

time volunteer hours worked in support 

of Steps to HOPE at Second Chance 

Thrift Store, Joyce Minkler received the 

President‘s Call To Service Award.  

Joyce began volunteering at Second 

Chance at it‘s very first location, 331 E. 

Mills Street, in 1997. She was joined by 

her husband Dale when the store moved 

to its current location, 232 E. Mills 

Street, in 2002. 

Congratulations, and thank you, Joyce!  

M I N K L E R  R E C E I V E S  
P R E S I D E N T ’ S  C A L L  T O  S E R V I C E  A W A R D  

Our Steps to HOPE  

Volunteer 

Court Advocates 

hardly receive adequate 

acknowledgment for their 

contribution! We are so 

very appreciative of 

Bea Rolla, Jeannette 

Schmeichel, Ninalee 

Kinney and Donna 

Radich, who provide 

much-needed client advo-

cacyñand fill in at the 

shelter when needed! 

Joyce Minkler 

DID YOU KNOWé 
The rate of sexual assault in 
the U.S. is the highest of any 
industrialized nation in the 
world. A.J. Reiso, Jr. and J.A. 

Roth. (Eds.) (1993) Understand-
ing and Preventing Violence. Wash-
ington, DC: National Academy 
Press. 
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Add your name to the  

Second Chance  

Thrift  Store  

Email List  

to receive notifications of 

Thrift Store sales and spe-

cial events! Send 

an email to 

pr@stepstohope.org and 

put òThrift Store email 

sign-upó in the subject 

line. 

To learn about  

volunteer opportunities, 

please call Connie Orr 

at 894-2340. 

S E C O N D  C H A N C E  T H R I F T  S T O R E  N E W S  

Steps to HOPE‘s Second 

Chance Thrift Store was 

one of nearly two dozen 

area retailers and service 

providers to attend the 

Vendor Fair at Tryon Es-

tates on March 2nd.Tryon 

Estate residents and em-

ployees were 

able to shop 

and learn more 

about Steps to 

HOPE during 

the 4-hour fair. 

Another fair is 

scheduled for 

the Fall. 

 

 

Tryon Estatesõ  
VENDOR FAIR 

N A T I O N A L  V O L U N T E E R  A W A R E N E S S  M O N T H  

Stop by and       
GET YOUR 
GROOVE ON! 

April reminds us that we 

need to take time to ac-

knowledge our 62 regular 

volunteers, without whom 

we would have to close 

our doors, especially in 

these trying economic 

times.  

The following is a list of 

our dedicated Thrift Store 

volunteers, arranged by 

number of lifetime hours 

worked in support of 

Steps to HOPE. 

2,501+ HOURS 

Charles Leister, Sally 

McPherson, Dale Min-

kler, and Joyce Minkler. 

1,001-2,500 HOURS 

Carolyn Cobb, Don Cobb, 

Carolyn Daily, Mary Da-

vies, Myrtle Heitman, 

Tish Jaccard, Jean Jean-

son, Dianne McCraw, 

Karen Molnar, Bernardine 

Monroe, Marshall Mon-

roe,  Betsy Schenkel, 

Dorothy Von Glahn, 

Mary Wofford, and Bon-

nie Zelinskie. 

 

501-1,000 HOURS 

Vayda French, Gertrud 

Godlewski, Mary Hales, 

Teri Hulzenga, Joann New-

man, Liz Quattlebaum, 

Leona Seiler, Dallas Seiler, 

Mary Swift, and Harry 

Walker. 

251-500 HOURS 

Gavyn Bannister, Judith 

Becker, Catherine Benson, 

Lee Berry, Lynette Conrad, 

P.J. Darr, Ruby Drew, Inge-

borg Ege, Kathleen Foer-

ster, Bob Quattlebaum, Do-

rie Rumsey, Ginger Whea-

ton, and June Wilson. 

101-250 HOURS 

Ina Constance, Tom Cun-

ningham, MarJean Dahl-

gren, Mimi Darr, Lynn 

Geier, Roberta Kellerman, 

Connie Orr, Barbara Rowe, 

Gail Stockdale, and Dyanne 

Ward. 

Up to 100 HOURS 

Susan Brooks, Cathy 

Calure, Pam Canfield, Tom 

Hix, Anne Nagle, Kristina 

Provines, Dollie-Brooke 

Reid, Linwood Williams, 

T.R. Wilson, and Abbie 

Yandle. 

Have you checked out 
Second Chance  
Thrift Storeõs 

WINDOW DISPLAYS? 

STHõs PRICELESS 
VOLUNTEERS 

THANK YOU, 
VOLUNTEERS! 
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HOPE Works!  

Visit us at 
www.stepstohope.org 

A Quarterly  Newsletter  o f 

Steps to HOPE, Inc. 

24-Hour Hotline – for crisis intervention and assistance.  
Confidentiality  – all services are guaranteed confidential. 

Shelter – emergency safe shelter for victims of domestic violence or  
     sexual assault. 

Counseling – individual counseling with a licensed counselor. 

Referrals – hospital (staff will transport and assist); court (free legal aid may be 
provided through Pisgah Legal Services). 

Court Advocacy – trained volunteers accompany and support clients through the 
judicial process. 

Case Management vs. Crisis Intervention – holistic support of clients. 

Youth Group – character and skills building groups for adolescent girls and 
boys. 

Support Groups and Education Programs facilitated by trained professionals: 
women victims, male and female abuser, parenting education, and parenting  
support group meetings. 

Family Mediation facilitated by a trained professional. 

Community Education – through schools, organizations and civic groups. 
Public Awareness – presentations and workshops. 
Resource Library – videos, pamphlets and brochures are available. 

Advocacy Center – forensic interviewing of children. 
Rape Prevention/Victim Services  
Second Chance Thrift Store – outreach to victims;  gently used, quality 

     merchandise. 

Steps to HOPE, Inc. 
Ward Street · P.O. Box 518 

Columbus, NC 28722 

828-894-2340  · 1-888-968-4283 

 www.stepstohope.org 

E-mail: steps@stepstohope.org  

 
Steps to HOPE, Inc. is Polk 
Countyõs Domestic Violence 
and Sexual Assault Prevention 
and Treatment Center. For all 
victims of domestic violence or 
sexual assault in this community, 
there is:  
  

Help 

O rd e r  
Protection 

Encouragement 
 
òThe mission of Steps to HOPE is to 

create a community free from the violence of 
domestic and sexual abuse through educa-
tion, advocacy and  victim assistance.ó 

 


