
Calendar of Events 

Steps to HOPE Open 
House—July 22; Au-
gust 27; September 
24 
Parenting Education 
begins in September  

         

        

     

   

IN THIS ISSUE 

 ~  A publication of Steps to HOPE  ~ 

 

VOLUME 13,  ISSUE 3   SUMMER 2010  

Ward Street   P.O. Box 518 

Columbus, NC 28722 

828-894-2340 

www.stepstohope.org 

“ T H E  T R U T H  H U R T S — N O T  T H E  S E A R C H I N G  
A F T E R ;  T H E  R U N N I N G  F R O M . ”  ~  J O H N  E Y B E R G  

cides in North Carolina.  

Ten of these homicides 

were murder/suicides. 

(North Carolina Coalition 

Against Domestic Violence, 

h t t p : / / w w w . n c c a d v . o r g /

homicides_partners_2010.html) 
 

    The rate of sexual as-

sault in the United States is 

the highest of any industri-

alized nation in the world. 

(A.J.Reiso, Jr. and J.A. Roth. 

(Eds.) (1993) Understanding and 

Preventing Violence. Washing-

ton, DC: National Academy 

Press.) 

Truth is, we can put an end 

to domestic violence and 

sexual assault if we work 

together. It wonôt be an 

easy task and the ófixô 

wonôt be immediateðbut 

who among us can think of 

a less critical endeavor.  

 
LETõS BEGIN TODAY. 
TOGETHER WE CAN... 

     Stop accepting abuse 

within our own families. 

     Become proactive by 

offering help to friends, 

coworkers and neighbors 

we know or suspect are 

experiencing abuse.  

     Accept that no one 

asks to be abused or   
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sexually assaulted, nor 

does oneôs behavior justify 

or excuse the crime. 

     Lead by example. 

Teach our young boys to 

appreciate and respect 

their mothers and sisters; 

they are, after all, the next 

generationôs boyfriends, 

husbands and fathers. 

     Make our youth aware 

of the differences between 

healthy and unhealthy rela-

tionships, so they can rec-

ognize the warning signs 

of the latter. 

     Fight budget cuts by 

letting our legislators 

know the importance of 

maintaining programs that 

not only assist victims of 

domestic violence but 

work with perpetrators and 

youth toward breaking the 

cycle of violence. 

     Offer support to Steps 

to HOPEðwhether by 

becoming a volunteer or  

by making a donation. 
 
 

There is hope.  Call 894-2340. 

THE SIMPLE TRUTH  
Changing of the Guard 

7 Call to Volunteer 

Domestic violence and sex-

ual assault are still an unfor-

tunate part of our lives, as 

evidenced by the nearly 

daily reports appearing in 

the news. Both heinous 

crimes are all too often con-

doned if not glamorized   in 

movies, music videos and  

rap songs listened to by our 

children. 

These crimes know no so-

cioeconomic boundaries, 

yet all too many among us 

remain convinced that 

young,  impover i shed 

women of color are the only 

people to fall victim. 

Truth is, between 2008 and 

2009, of the 254 domestic 

violence clients which re-

sulted from 2,240 hotline 

calls in Polk County alone,  

90% were white and 74% 

were over the age of 45.   

(North Carolina Council for 

Women/Domestic Violence Com-

mission. www.nccfwdvc.com/

stats.htm) 

 
DID YOU KNOWé? 

    Between January 1ð

June 21, 2010, there were 

31 domestic violence homi-

THE UGLY TRUTH  

THE PLAIN TRUTH  
DAIP-Breaking the Cycle 
of Domestic Violence 

Safe Travels to Graduating 
Seniors 



day, it occupies a place of 

honor in our lobby. 

Betty Knopp is a perfect 

example of the many vol-

unteers who worked so 

hard to get Steps to HOPE 

up and running.  Our first 

volunteer training in Feb-

ruary 1986 graduated 24 

advocates who provided 

every service to clients 

from responding to emer-

gencies, court and hospital 

accompaniment, answering 

the telephone hot-line, 

transportation and record 

keeping to staffing the of-

fice. Volunteers remain the 

backbone of our organiza-

tion yet today. 

 

As the demand for our ser- 

When we were first able to 

house clients here, rather 

than transporting them to 

Forest City or Henderson-

ville, we were preparing for 

a big open-house celebra-

tion and wanted everything 

to look just right.  Several 

of our volunteers and I 

worked feverishly cleaning, 

decorating, arranging and 

rearranging furniture.  No-

ticing that we were missing 

something, Betty Knopp 

left and soon came back 

struggling to get a large 

gnarly plant out of her car 

and into the shelterôs living 

room-dining room-play 

room-office (one big 

room). 

Betty said, ñIôve finally 

found the perfect home for 

this plant.  Itôs a survivor 

just like the women and 

children in this shelter. It 

survived my four children 

growing up and their many 

pets, dogs, cats, hamsters, 

etc.  It has been knocked 

over, broken, its dirt spilled 

too many times to remem-

berðyet it is still proud 

and strong.ò  That was in 

April, 1986, and to this 
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STEPS TO HOPE  

QUARTERLY 
STATISTICS 

For period Mar. ô10 ï Mayó10 

Steps to HOPE provided 
support to 717 callers on 

crisis line calls. 
 

Safe shelter was provided to   
17 women and 10 children for 
a total of 404 shelter nights. 

 

   An average of 41 adults 
and 15 children attended 

weekly educational and sup-
port groups at our facility. 

 
12 children participated in 

STH after school programs at 
Polk Central School. 

 
2,666 volunteer hours were 
worked in the agency and 

thrift store. 
 

 

 

Second Chance Thrift 

Store was born.  That, 

too, was operated com-

pletely by volunteers and 

remained all-volunteer 

until September 2005 

when we hired our first 

paid manager, Loraine 

Wells.  Today, sixty-two 

dedicated volunteers 

work their shifts Monday 

through Saturday year-

round.  If you ask them 

why they do this, you will 

usually hear, ñI do it to 

help abused women and 

childrenò, or ñI do it to 

keep the shelter openò 

and ñbecause itôs fun and 

weôre familyò. 

Our ñfamilyò can use 

your help. Call us. 

R A C H E L  R E F L E C T S . . .  

F A M I L Y / Y O U T H  M E D I A T I O N  P R O G R A M  S O O N  
T O  B E  O F F E R E D  A T  S T H !  

Steps to HOPE is pleased 

to announce the addition 

of a Family/Youth Me-

diation Program, which 

will be facilitated by Ruth 

Richardson, STH Family 

Outreach Coordinator. 

This program will include 

Guided Problem Solving 

with a focus on: 

One-on-one skill 

building 

Practice and use of 

conflict resolution, 

anger management, 

and clear and re-

spectful communica-

tion. 

Youth  c rea t ing 

his/her plan for posi-

tive change 

Ruth  recently completed a 

Community Mediation 

Program at the Dispute 

Settlement Center of Hen-

derson County.  

More information will be 

posted soon in the Bulletin 

and on our website, or you 

may call Ruth at 894-2340. 

vices grew, so 

did our need 

for sustainable 

funding.  At 

this point our 

B o a r d  o f    

Directors, led 

by Dr. John 

Martin, deter-

mined that we 

should open a 

thrift store and 



T R I E D  A N D  T R U E :  W O R K I N G  T O  B R E A K  T H E  
C Y C L E  O F  D O M E S T I C  V I O L E N C E  

products of dysfunctional 

families where abuse is 

often prevalent.  This of 

course does not excuse 

the abuse, merely identi-

fies that abuse is learned 

behavior.  

The Four Noble Truths 

appear many times 

throughout the most an-

cient Buddhist texts, the 

Pali Canon. The tradi-

tional understanding is 

that the Four Noble 

Truths are an advanced 

teaching for those who 

are ready for them. These 

truths are: 

1. There is suffering. 

2. There is a cause of 

suffering. 

3. There is the cessation 

of suffering (nirvana). 

4. There is the eightfold 

path leading to the cessa-

tion of suffering, as fol-

lows: 

Steps to HOPE celebrates 

its 25th year as Polk 

Countyôs domestic vio-

lence and sexual assault 

prevention and treatment 

center this year. While we 

began strictly as a shelter 

for victims of domestic 

violence and sexual as-

sault, it quickly became 

apparent that our work 

was more comprehensive 

than merely assisting vic-

tims by offering shelter 

and services; we needed 

to break the cycle of 

abuse and work toward 

preventing and eliminat-

ing domestic violence and 

sexual assault altogether. 

 

In working Steps to 

HOPEôs Domestic Abuse 

Intervention Program 

(DAIP), we are acutely 

aware that abusers are 

more often than not vic-

t i ms  t h e ms e l v e sð

WISDOM: 

1. Right view 

2. Right intention 

ETHICAL CONDUCT: 

3.   Right speech 

4.   Right action  

5. Right livelihood 

CONCENTRATION: 

6.   Right effort 

7.   Right mindfulness 

8.   Right concentration 

We believe that by work-

ing with domestic abusers 

using a program interest-

ingly similar to the 

ñeightfold pathò in addi-

tion to supporting, shel-

tering and assisting vic-

tims, we are taking an 

important step toward the 

cessation of suffering 

(Nirvana) for victims of 

abuse at both ends of the 

spectrum. 
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COMPREHENSIVE 
OUTLOOK 

       Steps to HOPE 
               Staff 

Rachel Ramsey, Executive 

         Director 

Ruth Richardson, Family 

         Outreach Coordinator;                    

         Case Manager 

Connie Orr, Office Manager 

Debra Backus, Publicity &     

          Public Relations 

Drenda Brennan, Receptionist 

          Administrative Assistant 

Cindy Thacker, Shelter 

          Coordinator 

Darlene Brown, Shelter Staff 

Misty Mroz, Shelter Staff 

 

Second Chance  
Thrift Store 

Edith Lance, Manager 

Randy Conklin, Retail                        

         Assistant; Driver 

Ken Kitchen, Retail Assistant;  

         Driver Assistant 

Alicia Ziglar, Warehouse 

         Assistant 

 

 

 

 

 

 

 
 

Board of Directors 
2010-2011 

Katrina Daniel, President 

Paul Sutherland, V. President 

N. Elaine Belk, Secretary 

Larry Wassong, Treasurer 

Michael Bowers 

Dr. Thomas Dashiell, Jr. 

Helen Gilbert 

William Jones 

Lynn Kirkwood 

David Satterfield 

Dr. Gordon Schneider 

Nathaniel Shields 

Pat Sutphin 

òTHE FOUR 
NOBLE TRUTHSó 

D A I P  M E M B E R S  S H A R E  I N S I G H T S  

Ruth Richardson, Steps to 

HOPEôs Family Outreach 

Coordinator, is the facili-

tator of the Menôs and 

Womenôs Domestic 

Abuse Intervention Pro-

gram. The effectiveness 

of this program is evident 

when reading reflections 

from group members: 

ñI am learning safe con-

trol and gaining wisdom 

in my old age. My com-

munication is getting bet-

ter, and I share responsi-

bility by helping with 

my kids more. Iôm pro-

viding inspiration by 

letting (my partner) 

know she is a good 

woman and mother.ò 

ñI am learning to open 

up and discuss problems 

rather than closing up 

and letting stuff get to 

me by keeping it bottled 

up inside. (My partner 

and I) express our opin-

ions in a mature, appro-

priate way. While I still 

struggle with admitting 

my mistakes I am trying 

really hard and it appears 

to be working.ò 

ñI want a peaceful envi-

ronment. If I reach a boil-

ing point I know to take 

myself out of the situation 

until I can calm down. I 

realize now that I can 

only control myself and 

really this is all people 

can do.ò 

 

http://en.wikipedia.org/wiki/Pali_Canon
http://en.wikipedia.org/wiki/Nirvana
http://en.wikipedia.org/wiki/Noble_Eightfold_Path
http://en.wikipedia.org/wiki/Noble_Eightfold_Path
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S H E L T E R  „ W I S H  L I S T ‟  

generous donations which 

are always appreciated!  
Please call 894-2340 for 

updates to this listðand 

many thanks for your 

Pre-paid phone cards 

Ice pack 

Feminine hygiene prod-

ucts 

Medicines: Ibuprofen, 

Acetaminophen, prod-

ucts for upset stomach, 

and allergy relief  

Individually packaged 

drinks 

Kid-friendly, easy-fix 

meals 

Quick breakfast foods 

Canned & frozen goods 

N E W  O F F I C E R S  E L E C T E D  T O  S T E P S  T O  H O P E  
B O A R D  O F  D I R E C T O R S  

Katrina Daniel, who had 

been serving as vice-

president, was elected 

President of Steps to 

HOPEôs Board of Direc-

tors at its annual meeting 

on June 9th. Katrina of-

fers  years of journalistic 

and advertising expertise 

in addition to her endless 

energy and creativity. 

Paul Sutherland will 

serve as Vice-President. 

An excellent leader with a 

great  sense of organiza-

tion and community in-

volvement, Paul has been 

an asset to the Board 

since joining a year ago.  

Continuing in their cur-

rent positions as Secre-

tary and Treasurer are 

Elaine Belk and Larry 

Wassong, respectivelyð

both tireless supporters of 

Steps to HOPE. 

When Pat Sutphin was 

elected President of the 

Board of Directors of 

Steps to HOPE July 1, 

2002, she never dreamed 

that eight years later she 

could look back and see 

such progress. 

Shortly after she took 

office, our plans for a 

new building were 

moved from the back 

burner to the front and a 

major capital campaign 

was launched.  Although 

2002 wasnôt the best time 

to raise funds, Patôs en-

ergy, enthusiasm and de-

termination never waiv-

ered.  Fifteen months af-

ter breaking ground in 

July 2004, we celebrated 

the grand opening of our 

new facility. 

Rarely does an organiza-

tion like ours find a 

Board member with such 

passion, commitment and 

dedication and the will-

ingness to speak out 

against domestic violence 

and sexual assault.  Her 

support of the work we 

do and her encourage-

ment made our jobs so 

much easier.  She was 

always available to take 

our calls, quick with a 

hug when we needed it, 

cheerful and upbeat. 

Pat could easily rest on 

her laurels and pat herself 

on the back at this point 

but that isnôt her nature.  

An avid golfer, Pat also 

chairs Steps to HOPEôs 

annual golf tournament 

and has already begun 

work on this yearôs tour-

nament. 

Pat will remain on our 

Board, but she leaves gi-

ant shoes for her succes-

sor to fill, and has ar-

dently pledged her full 

support to our new Board 

President. 

Thank you, Pat, for a job 

well done! 

~ Rachel Ramsey 

THANK YOU, PAT! 

The shelterõs new Visitation/Client Intake Room 

 

  Pine —“Hope” 

The Language of Flowers 

Kate Greenway, 1846-1901 

Sketch by Debra Backus 

Pat Sutphin 
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C O N G R A T U L A T I O N S — A N D  S A F E  
T R A V E L S — T O  G R A D U A T I N G  S E N I O R S !  

RAFFLE 
WINNERS! 

Tonya Lindsey, Dorie 
Rumsey and Jane Horne 
were winners of Steps to 

HOPE Open House raffle 
prizes in April, May and 
June! Each won a $15.00 
gift certificate to Second 
Chance Thrift Store. 

Congratulations 
Tonya, Dorie & 

Jane! 

 

7th Annual Charity 

G O L F  T O U R N A -

MENT , Red Fox Country 

Club, Friday, November 

5, 2010. BIGGER and 

BETTER than ever! Reg-

istration forms and infor-

ma t i o n  o n l i n e  a t 

www.stepstohope.org. 

 

25th Anniversary GALA , 

to coincide with Domestic 

Violence Awareness 

Month. Friday, October 1, 

2010 at Lake Lanier Tea 

House. Champagne, sun-

set cruise, dinner, music, 

and surprise entertain-

ment. Watch the mail for 

your invitation (space is 

very limited). 

 

Fourth Friday of each 

month through October 

2010, OPEN HOUSE at 

Steps to HOPE, 11:00 

amð2:00 pm. Learn 

about Steps to HOPEð

who we are, what we do 

and why we do it. Tour 

the facility, meet the staff 

and Board members, and 

enjoy light refreshments. 

Register to win a Second 

Chance Thrift Store gift 

certificate. Open House 

dates: July 23; August 27; 

September 24; October 

22. 

 

For more information 

about these and other up-

coming events, visit our 

ever-changing website at 

www.stepstohope.org, or 

call 894-2340. 

 

Save a tree! 

If you would rather 

receive an electronic 

version of this newsletter, 
or read a copy online at 

www.stepstohope.org/ 

newsletterarchives.html, 

send an email (from your 

preferred email account) to 

pr@stepstohope.org. 

Please include your name 

and mailing address . 
 

Family Outreach Educator 

Ruth Richardson was 

asked by Cam Lawrence, 

Polk County High School 

Medical Science Instruc-

tor, to speak to her gradu-

ating seniors about do-

mestic and teen dating 

violence with an eye to-

ward insuring safety as 

students venture out into 

the world post-graduation. 

 

In June, Ruth, along with 

STHôs Debra Backus, at-

tended a breakfast in the 

graduatesô honor, at which 

time they defined domes-

tic violence and empha-

sized healthy vs. un-

healthy relationships and 

the importance of paying 

attention to the danger 

signs of the latter. The 

impact of media and tech-

nology was discussed, and 

students were given infor-

mation about how and 

where to get help when in 

trouble.       
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P R E S I D E N T I A L  V O L U N T E E R  A W A R D S  

P R E C I O U S  C A R G O !   

You may know that Second Chance Thrift Store 

has a box truck for the pick-up of your valuable 

donated items and delivery of your precious 

thrift store purchasesðbut you may not realize 

that Steps to HOPEôs greatest treasures can be 

found inside the cab of the truck! 

 

Many who have donated to or purchased from 

Second Chance Thrift Store have already dis-

covered that Randy Conklin and Ken Kitchen 

are MUCH more than our Thrift Storeôs Driversðthey  are Steps to HOPEôs greatest 

ambassadors!  With their positive attitude, tireless energy and eagerness to help every-

one they meet, Randy and Ken certainly deserve their upcoming promotions to Retail 

Assistants and our endless appreciation.  

 

When you call to schedule a pick-up, Randy and Ken will fit you in as soon as possi-

bleðusually within a week of calling. Pick-ups are normally scheduled on Mondays,  

and Fridays. Deliveries are arranged as needed. 

Call 894-2373 today to schedule a pick-up of your donated items and see for yourself 

why everyone is enamored of Randy and Ken! 

 Steps to HOPE is greatly 
appreciative of our volunteer 
Court Advocates Donna 
Radich, Bea Rolla, Jeannette 
Schmeichel, Cheryl Wright,  
and Ninalee Haynie; our  
volunteer Parenting Support 
Group Facilitator Matt   
Hamilton; and our volunteer 
Board of Directors. 

National Volunteer Ap-

preciation Week was com-

memorated on April 18-

24 this year. Connie Orr, 

Second Chance Thrift 

Store Volunteer Coordina-

tor, presented certificates 

and pins to this yearôs re-

cipients of the Presidential 

Volunteer Awards in rec-

ognition of their dedicated 

volunteer service to Steps 

to HOPE this past year. 

For 100-249 volunteer 

hours worked, the Bronze 

Award was awarded to:  

Judith Becker; Lee Berry;     

Lynette Conrad; Ina   

Constance; Carolyn Daily; 

MarJean Dahlgren; Mimi 

Darr; P.J. Darr; Mary  

Davies; Ingeborg Ege; 

Kathleen Foerster; Vayda 

F r e n c h ;  G e r t r u d 

Godlewski; Mary Hales; 

Myrtle Heitman; Teri 

Hulzenga; Jean   Jeanson; 

Dianne McCraw; Karen 

Molnar; Joann Newman; 

B o b  Q u a t t l e b a u m ;       

Barbara Rowe; Dorie 

Rumsey; Betsy Schenkel; 

Dallas Seiler; Leona 

Seiler; Mary Swift;   

Dorothy VonGlahn; Harry 

Walker; Ginger Wheaton; 

June Wilson; Mary    

Wofford; and Bonnie   

Zelinskie. 

Those who volunteered a 

total of 250ð499 hours  

received Silver Awards. 

Recipients were:  Carolyn 

Cobb; Don Cobb; Tish 

Jaccard; Charles Leister; 

Sally McPherson; Dale 

Minkler; Joyce Minkler; 

Bernardine Monroe;   

Marshall Monroe and Liz 

Quattlebaum. 

 BRONZE MEDALISTS  

SILVER MEDALISTS  

Ken Kitchen and Randy Conklin 

WELCOME 
Second Chance Thrift Store   

Warehouse Assistant, 
Alicia Ziglar 

Our Friday afternoon volunteer crew, from L: Myrtle Heitman, Inge Ege, 
Carolyn Daily, Gertrud Godlewski, and Bonnie Zelinskie. 

Missing from picture: Mary Davies 
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„ C H A N G I N G  O F  T H E  G U A R D ‟  A T  S E C O N D  
C H A N C E  T H R I F T  S T O R E  

Steps to HOPE is pleased 

to announce the promo-

tion of Edith Lance from 

Assistant Manager to 

Manager of its Second 

Chance Thrift Store.  

Since joining the Second 

Chance Thrift Store team 

three years ago, Edithôs 

work ethic and creativ-

ityðespecially with store 

displaysðhave impressed 

staff, volunteers and cus-

tomers alike.    

Jumping in with both feet 

after assuming the role of 

Manager in late May, 

Edith leads her team as 

they organize, display, 

adjust prices and óclean 

houseô in both the ware-

house and store. 

Shoppers share Steps to 

HOPEôs enthusiasm over 

the óchanging of the 

guardô at Second Chance 

as they enjoy a cleaner, 

neater and more organ-

ized atmosphere. Stop by 

to welcome Edith, and 

see for yourself what the 

buzz is all about! 
 

 

STHõs  Second Chance Thrift Store could not operate at a profit without its many volunteers. 

During the ô09/õ10 fiscal year, 40% of STHõs income was generated from Thrift Store sales, 

while 31% came from grants and 29% from donations, fundraisers or other sources. 

Second Chance 

Thrift Store 

celebrates its  

15th Anniversary 

providing outreach for 

Polk Countyôs domestic 

violence prevention and 

intervention center, 

Steps to HOPE.  

232 E. Mills Street 

Columbus, NC 28722 

828-894-2373 

Add your name to the  

Second Chance  

Thrift Store  

Email List  

to receive notifications 

of Thrift Store sales and 

special events! Send 

an email to 

pr@stepstohope.org. 

and put òThrift Store 

email sign-upó in the 

subject line. 

 

To learn about  

volunteer opportunities, 

please call Connie Orr 

at 894-2340. 

Second Chance Thrift Store 
Manager, Edith Lance 



S T E P S  T O  H O P E :  S E R V I C E S  P R O V I D E D  

HOPE Works!  

Visit us at 
www.stepstohope.org 

A Quarterly  Newsletter  o f 

Steps to HOPE, Inc. 

24-Hour Hotline ï for crisis intervention and assistance.  
Confidentiality  ï all services are guaranteed confidential. 

Shelter ï emergency safe shelter for victims of domestic violence or  
     sexual assault. 

Counseling ï individual counseling with a licensed counselor. 

Referrals ï hospital (staff will transport and assist); court (free legal aid may be 
provided through Pisgah Legal Services). 

Court Advocacy ï trained volunteers accompany and support clients through the 
judicial process. 

Case Management vs. Crisis Intervention ï holistic support of clients. 

HOPE for Youth and Teen Support Groups ï character and skills building 
groups and enrichment activities for adolescent girls and boys. 

Support Groups and Education Programs facilitated by trained professionals: 
women victims, male and female abuser, parenting education, and parenting sup-
port group meetings. 

Community Education ï through schools, organizations and civic groups. 
Public Awareness ï presentations and workshops. 

Resource Library ï videos, pamphlets and brochures are available. 
Advocacy Center ï forensic interviewing of children. 
Rape Prevention/Victim Services  
Second Chance Thrift Store ï outreach to victims;  gently used, quality 

     merchandise. 

Steps to HOPE, Inc. 
Ward Street · P.O. Box 518 

Columbus, NC 28722 

828-894-2340  · 1-888-968-4283 

 www.stepstohope.org 

E-mail: steps@stepstohope.org  

 
Steps to HOPE, Inc. is Polk 
Countyõs Domestic Violence 
and Sexual Assault Prevention 
and Treatment Center. For all 
victims of domestic violence or 
sexual assault in this community, 
there is:  
  

Help 

Order 
Protection 

Encouragement 
 
òThe mission of Steps to HOPE is to 

create a community free from the violence of 
domestic and sexual abuse through educa-
tion, advocacy and  victim assistance.ó 


